
-SCOPE OF WORK- 
 SILVER SPRING METRO CENTER 1 

 
 
Project title: Custodial Cleaning Services 
Location: 1335 East West Highway, Silver Spring, MD (MD0205ZZ)  
Period of Performance: 04/01/2019-03/31/2020 
 
Description:  

 This contract is for custodial and related services with a performance based 
scope of work. Contractor shall provide all personnel, labor, materials, equipment 
and supervision to service and maintain custodial needs at the facility located at 
1335 East West Highway, Silver Spring Metro Center 1, Silver Spring, MD. 
POP04/01/2019-03/31/2020 base year with (2) 6 month options. 

 

 Cleaning hours shall take place between the hours of 6:00am and 5:00pm, 
Monday through Friday, except on federal holidays unless requested or approved 
by COR. 

 

 Contractor must use innovation, technology and other means to perform the most 
efficient cleaning services for the building.  

 

 Contractor must implement a Quality Control Plan (QCP) as noted in The 
Description/ Specifications/ SOW section C.14 Quality Control Plan 

 

 Contractor must keep Contracting Officer Representative (COR) updated on 
work being performed; provide work schedules and other pertinent information 
needed by the COR.  Please see section C.15 Cleaning schedules, section C.11 
Communication plan, C.16 Communication Requirements per The Description/ 
Specifications/ SOW. 
 

 Contractor is responsible for all snow removal on located on the grounds of 
SSMC1 
 

 Contractor must provide 1 onsite supervisor for 8 hours per day to complete the 
following task not limited to: 

o Mop and vacuum specified areas daily 
o Inspect cleanliness for all restrooms located on G1-9Th floors daily 
o Remove all trash and recyclables from centralized locations per each floor 

G1-9 daily. 
o Office recycling is collected once per week in centralized locations per 

each floor G1-9. 

o Buff all kitchenette flooring and copy room flooring once per week. 
 Note buffing may only occur bi-weekly or once per month based on 

need. 






